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IT Service Management ermoglichen
Die CMDB ist das Herz jeder ITIL Implementation

Service Financial Service Level Availability
Delivery Management Management Management

Service \ / /
Support
CMDB Capacity

Release — Management

Management ﬂ- '

IT Service
| —— Continuity
Management

Change
Management

Configuration Problem Incident
Management Management Management

ITIL® is a registered trademark of the OGC (ﬂ]
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Application Mapping
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Discovery Over 150

Layer 6 and 7 Layer

Application specific queries using JDBC, JMX, MQ, LDAP, JMS, WMI etc. . . Specific

Resources discoveredApplications, Application Links, Queues, EJBs , Servlets, :

Connection Pool s, Domai ns, User s, Daplégg\éeerx, et

Patterns!

Discover Layer 4 and 5

Host and OS specific queries using SNMP, Telnet, SSH, WMI, NTCMD. . .

Resources discovered: Server Farms/Clusters (Unix, NT, Others), Processes,

oS, CPU, Me mor vy, Di s k, Il nterfaces, e

Spiral
Discovery

Discover Layer 2 and 3

Network specific queries using, SNMP, ICMP, Telnet, SSH

Resources discovered: Unique | P0s, N s, Rc

Load Bal ancer s, Firewall s, VLAN, Li nl ‘nnect

Network Infrastructure

2]
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Architektur & iteratives Discovery
Iscovery Manager (DDM)

HP
Discovery&Depen
http(s) \ dency Mapping:
T\ App Server,

CEEE s

Discover
Applications FreightServer

‘ cokhta.iner_f
U .
St

‘]

LT-HARDY-B

0B

MicrosoftSQLServer

apache

depend \ config depend |
\..l ; ‘ e Pwember i
container_
. | LT-RUEL-G http depend depend ‘ Q‘Pj
. ‘
s RMI | ‘L hitp ‘ ‘ \ ‘ Y dbFreightPool
- > T :. K y X X ‘ N ¥ ‘ container_f
Discovery G\{/Probe N e confmar s 47 o |
. o )
e.g. Pole P - _hiy 8080 : weblogic_7001
T LT-ROB-C ) | container_f
- http container_f I‘S
E = 3 . 2 ‘ Li
Discovery Discovery s Ye o YT frieght@npsv01/192.168 v
§ ¥ ! rieght@hpsvr 2 !
Manager 1 <& & J NE
g Manager 2 LT-KEVIN-M B W,VR03
WINSVRO1 HESNRIL 2

Y7
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|l ntroduci ng HPOs Un

A Business Services and process centric CMDB

Mapping and O ENREY  Maintains a
Visualization Tracking comprehensive and

Automated

Discover current record of all

y . .
Configuration Items (CIs)

and relationships from
multiple sources and
provides capabilities to
unlock value of CMDB
Information

Federation Reconciliation
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v CMDB Solutions

HP uCMDB oo

Operations Center

(BAC, OVO)

\/ Application
CCM SM Center } Mapplng
A Application mapping & blueprints

A Deeper configuration detail
Custom J2EE SAP Siebel oracle  1soalpB 0s }
Apps E-Business
E = — l

A Includes Universal CMDB
— —
X . [ASN
_a®

=1 | |

AUniversal CMDB

AOpen and federated architecture
0 A Dynamically updated

) A 31 party integration

A Functions

Federation and reconciliation
Mapping and visualization
Change tracking

Impact analysis

Reporting and Dashboard
Security and Access Control
Web Services SDK
Management & Custor(‘zation

To To To To o Do Do Do
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The HP uCMDB Data Model

What sort of data is supported within the CMDB

IT application and services
Service dependency mapping
Application and service modeling
g Configuration items
E Physical assets (Network to Mainframe)
& Application elements (Custom Apps to ERP/CRM)
B prreeea Complex relationships (not simple parent/child)
s F Documentation (configuration files)
| ;Egi rrrr Problems/changes/incidents
%Eﬂw BAC, ITG, Peregrine, Remedy & HP SD
e Architecture
& e Open enabling federation
L T Object Oriented CMDB with extensible class
L};E o model

Part of the class

model in the CMDB (ﬁﬁ]
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Live Demo

Q]
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