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B Agenda

m Architektur
m MMC Konsole und WebGUI
m Nodes und Services

m Policies und Instrumentation
m Migration
m OMW Kommandozeilen Tools
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B Architektur (1/2)

m Management Server
|-Core — Standard-Komponenten der "OpenView" Produkte
(XPL Konfiguration, -Tracing, etc.)
Zertifikatsserver (HT TPS-Kommunikation)

Standard Datenbank: SQL 2005 Express
(DB-Instanz beliebig)

Unterstlitzte Windows Versionen fur Mgmt. Server

Windows Server 2003
Windows Server 2008

Server Message Stream Interface (MSI)
Incident Webservice (http://<OMW-Server>/omws/default.aspx)
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B Architektur (2/2)

m Agenten
HTTPS Kommunikation
DCE wird nicht mehr bendtigt !!!
XPL-Konfiguration (opcinfo und nodeinfo entfallen)
Aktuelle Version 8.52
Agent Ver. 7.3x ist weiterhin supported (Support-Matrix)
Deployment
Username/Password
Unix/Linux via OMW Konsole (Uber SSH)

Multiple Manager Konfiguration

Instrumentierung des Agenten von mehreren
Management Servern
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B Agent: Secure communication

m Secure, Single-Port Communication (via HTTPS)
Zw. Manager und Agenten

Management server
Zw. Management-Servern

m Firewall-friendly
Kommunikation Gber HTTPS-Proxy madglich
"Out-bound-only" Kommunikation moglich
m Out-of-the-box security

SSL Authentifizierung und Verschliisselung mit
Server und Client Zertifikaten

m Basierend auf Internet Standards
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B HP Performance Manager und

HP Reporter

m Reporter Light und ,, OV Graphing Components"
entfallen

m Vollversionen des Performance Manager 8.10 und
Reporter 3.8 kostenlos

m Performance Manager muf3 auf OMW Server
installiert werden

m Reporter auf beliebigem System
(eigener Server empfohlen)
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B Konsole

|@ITETG\\'MDZ: Server Configuration

Genetic Server Configuration | Message Suppression I

L] = Mamespace: i ;
m Server Configuration GUI |
Mame | Value |
Service startup delay {in seconds) i}
(] DiCE RPC server port * a
An pa SS u n g d e r We rte a u S M DCE RPC server port specification file *
DiCE RPC server port lookop * True
B B DiZE RPC server port registration * True
R t X P L I N I_ F I t Authentication method for HTTPS communication aLL
eg I S ry, I I es, e C n Encrypt action requests ko HTTPS agents True
WEEM message buffer size 100
Goodjbad message correlation - message key cache size 10000
Goodfbad message correlation - message relation cache size 10000

M H H Pipeline end - number of indicate retries a
. e n a C rI C I g u n g e I n e u ‘ n Pipeline end - time between indicate retries {in seconds) [
~ Description
e u n g e n This namespace contains general configuration values for the message action server, ;l

I

PO p- U p ¥ Expert Mode * Process Restart Required
Sound (o ] o | oo | v |

m Verbesserte
Suchmdglichkeiten A now message has

artived

Desktop > @), M &) 9:48 PM
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B Konsole

m Userrollen

View in display: Contains or Uses

A5
Role-based status B Services
CaICUIatlon . . @ Systems Infrastructure !‘g Ahpleatings
Erweiterte Konfigurations- A48 wiindows
maoglichkeiten
Operator View:
View in display: Contains or Uses
m Tools
#®  Systems Infrastiucture ol
Message-Tools a8
Tool-Variablen
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B Konsole: Wartungsmodus

m Wartungsmodus (Outage)
Fur Nodes, Node Groups und Services
Geplant (Uber Kommandozeile / Scheduled Task)
Ungeplant (Uber Konsole / Kommandozeile)

=»Node-/Service-Status: grau
= Anderung des Icon
= Neue Meldungen werden geldscht

Unplanned Node Dutage Ed

"acknowledged"”
Od e r a C n OW e g e Select how to handle heartbeat polling and incoming messages received by the

server during unplanned outage.

@+ acknowledge

[ Disable Heartbeat Falling
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B Konsole: Messages

m Spalten des Message Browser konfigurierbar
m Farbung von Meldungen (gemaf Status)
m Zuweisen von Meldungen an andere User

Severity | Cuplicates I 5 | ] I I | & I o] | i I Received = | Service
- 11/3/2005 3:18:22PM  ITCLAH

m 'Save Message To File"

/&, Minor AT Y 1132008 31816 PM ITCLAE
TOOIS f r Messa es {2 Mormal Lwn - 11/3/2008 31802 FM ITCLAE
. u g AE5ian. ..
x| Scknowledge
Available Tools: Zhange Severity

T Generate Critical Test Message Launch Tool
T Restart Apache -
- T Forward to Service Desk mEII:I

Export to Excel Shiow EFEII:II-I

Setvices...

Show Report
Policy

Save Message To Eile. ..

=] Instructions. ..
Annokations. ..
Message Texk...
=l Properties. ..
Launch., | cancel | mep |
X
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B Custom Message Attributes

Dutgoing Message

Message conelation  CMas | Instructionsl Message stream interface and external services 4 I ’I

m Konfigurierbar in allen Policies

Mame | Walue | Add...

Contact bdr. Srnith

m Frei definierbare Attribute —

m Neuer Reiter in
Message Details

x
Attrl b ute a Is Z u SatZI IC h e S a Ite n General | Annotations | Duplicates | Instuctions | Text |
. p Select the colurnns ta display in the broy State | Commands Custam Message Attributes i |
. M B Static Message Attributes | Narne | Walue i |
I m essa g e rowse r Severiby kr. Smith
Duplicates Customer Hewlett-Packard % |
7 state Phane 1655.734674
Unmatched
Instructions &vailable
Automnatic Command
|

Enter Custom Message Attributes (Maxi
F= HP Open¥iew',Operations Manager : ¥YMTESTO4Nodes I [

D HP Cpeniiew Sewverity | Customer Duplicates | 5 | U | I
Elrﬂ Operations Manager | YMTESTO4 BECritical Hewlett-Packard Sw Custom Message Aktributes
@ Services [ custamer
@ Modes [IHame
@ Toaols Orhore
-- Reports & Graphs
-5 Policy management
1 g | |
New. |  Edt. |  Delee |

[o]4 ok I Cancel | Apply | Help |
B
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o [ & HP Operations Manager Software far Windows 4., I ‘

Status Display

Analyze... | Refresh | Qptions... |
Services: Applications:

Microscft Exchange

m Neue Service Sicht
SVG Tree View = o
m Kontextmenus

Administrat...

8=0=

mTools &
L N
m Graphen ” ﬁ s s
P oef o

. Statusanzelge Im NoesISeruices T
Node-/Servicebaum |c@cmm: &5  mw= e

al=ED yp Defined Groups
a=9 Tcoemo

B 2 itetylabn

B2 itetgvrnoz

B 2 jtetgys0

B D itetgvsdens

ﬁ‘- itowpc 21
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m Operational Status

m Outage (Scheduled / Unplanned)

m External Nodes

m Node configuration Wizzard

m Individuelle Heartbeat-Einstellung pro Node
m Heartbeat-Uberwachung fiir SNMP Nodes
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B Services:

m Operational Status

m Outage (Scheduled / Unplanned)
m ovowserviceutil

Bearbeiten der Service Konfiguration
Uber die Kommandozeile

m Dokumentation der WMI-Klassen

Services uUber eigene Programme konfigurieren
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B Policies

m Server Policies zur Konfiguration von
OMW Server Funktionen
Server-based flexible Management (z.B. Message Forwarding)
Server MSI (Konfiguration der Interfaces)
Remote Action Security
(Policy auf NodeA stoBt Action auf NodeB an)

m Suche in Policy Groups

m WMI Policies und Measurement Threshold Policies (Typ:
WMI) mit neuen Feldern
Node
User, Password
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B Instrumentation

m Neue Struktur der OMW Instrumentation

m OVOW 7.x:
<InstrumDir>\0SType\OSVersion\ Category
m OMW 8.x:

<InstrumDir>\Categories\ Category/[| OSFamily][ | OSType
[\AgentBinaryFormat[\OSVersion]] |
[OSVersion[ \AgentBinaryFormat]]]
m Dateien konnen auf jeder Ebene dieser Hierarchie
abgelegt werden
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B Instrumentation

= 1) Instrumentation
= () Categories

= |) Category A . . . . .
& ons Nerzem nissen werden installiert aut:
=22 UNIXIw Alle Managed Nodes

2a
= () HPUX Alle Unix Systeme
e oy Alle HP-UX Nodes mit Itanium CPU
i “:23 (unabhangig vom HP-UX Release)
il Alle Linux Systeme mit Kernel 2.6
= () PA-RISC o
3 11.00 unabhangig von der HW Platrform
1 Alle Solaris Systeme
Clw i | y
222 32bit WindowsXP Systeme

224
BE26

) 1832 ; ; e e . .
0 1864 m Die beiden Mdglicheiten innerhalb
) x64 . .
) smfsj v der Verzeichnisstruktur
R \AgentBinaryFormat[\OSVersion]
Cf ) 1}\32 und
5.0 - -
251 \OSVersion[ \AgentBinaryFormat]
5.2 ) L .
® ) 1864 dirfen nicht innerhalb eines OS Type
= ) x64 .
& 5.0 gemischt werden.
2 st
252
D Category B ITC......
22 Cateqory ¢ R
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B Migration

m Inplace Migration m Side-by-side Migration

OMW 7.5
Win2003
OMW 8.10
Ll OMW 7.5 OMW 8.10
OMW 8.0 Win2003 Win2003
Win2003
OMW 8.0 N OMW 8.10
OMW 7.5 Win2003 ' Win2003 Cluster
Win2003 Cluster
‘m?ff\:;gﬂg él?sier OMW /7.5 OMW 8.10
Win2003 Cluster Win2008
OMW 8.0
Win2003 Cluster

OMW 8.10
Win2008 Cluster

OMW 8.0
Win2003 Cluster

OVOW 7.21 muB zuerst nach OVOW 7.50 migriert werden.
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B Migration: Upgrade G

m OMW 8.10 DVD

\Documentation\HPOM Guides\en\
HPOM_Upgrade_Guide.htm

m Festlegen der Ausgangssituation
(OVOW Version, Migrations-
variante, Integration mit anderen
HP Produkten, etc.)

m Ausgabe einer detaillierten
Upgrade-Prozedur

Upgrade HP Operations Manager for Windows 8.10

This guide is intended for existing customers who are upgrading to HP Operations Manager (HPOM) 8.10 for Windows
from OWO 7.50 or HPOM 8.00. It also describes how to perform a side-by-side migration from one HPOM 8.10
management server to another.

Use the options below to indicate the type of upgrade that you want to perform. The procedure below the options
changes accaording to wvour selection, creating an upgrade procedure that is tailored to your individual situation. When

all options are correctly set for vour upgrade, print the instructions and continue with the procedure.

In-place and side-by-side migration explained [§

Select your upgrade conditions

HPOM version

) owo 7.2x or earlier iz installed
OYO0 7.50 is installed

) HPOM 8.00 is installed

) HPOM 8,10 is installed

HPOM installation
Upgrade a management server
Upgrade a remote console

Single or cluster installation

Upgrade a single-server to a single-server
installation

Upgrade a single-server to a cluster installation
Upgrade a cluster to a cluster installation

) Upgrade a cluster to a single-server installation

Migration type
Perform a side-by-side migration

Perform an in-place upgrade

HP Operations Smart Plug-ins {(SPIs) NNM

(excluding core SPIs) NNM is not installed

@ HP Operations SPIs are not installed MMM 7.50 or earlier is installed
) HP Operations SPIs are installed J MMM 7.51 or later is installed
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B OMW Kommandozeilen Tools

m ovownodeutil (= OVOW 7.50)

Bearbeiten der Node Konfiguration
Hinzufligen & Loschen
Zuweisung von Nodes zu Node Groups
Steuerung Outage

m ovowserviceutil (= OMW 8.0)

Bearbeiten der Service Konfiguration
Hinzufligen & Loschen
Steuerung Outage
Definition Status Calculation & Propagtion Rules

m opcragt (= OVOW 7.21)

Remote Abfrage & Steuerung von Agenten (Ver. 7.x)
Kompatibel mit Agenten Ver. 8
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B OMW Kommandozeilen Tools

m ovc (= OMW 8.0)

Steuerung des lokalen Control Agent (Operations Agent, Perf. Manager)

m ovrc (= OMW 8.0)

Analog zu ovc — Steuerung von entfernten Systemen

m ovconfget, ovconfchg (= OMW 8.0)
Auslesen/Bearbeiten der XPL-Konfiguration

m ovconfpar (= OMW 8.0)

Auslesen/Bearbeiten der XPL-Konfiguration auf
entfernten Systemen
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B Fragen und Antworten

h hard Information
Thomas Gerhardts T I'I I
ecnnolo
Dipl.-Informatiker (FH) C e qy
Consultant ansuiting

Bad Meinberger 5tr. | .
32760 Detmold Coplsdat i e bpaanen
Telefon +49(0)5231/954-500

Telefax +49(0)5231/954-506

E-mail: TGerhardts@itc-germany.com
http://www.itc-germany.com
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