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Beispiele von unterstützten Zielkomponenten für SiteScope Standardmonitore

End User

The InternetThe Internet

Mainframe/Database

Firewall

Web
Servers

Application
Servers

Switch

Load 
Balancer

Internet Cloud

SiteScope Server
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Operating Systems:
Windows NT 4.0, Windows 2000, Windows 2003
AIX
HP-UX and HP-UX 64-bit
Linux (most versions; SSH compatibility required)
MAC OS X
SCO OpenServer
SGI IRIX
Sun Solaris
Tru64 5.x and Tru64 pre-4.x (Digital)

System Monitors:
Composite
CPU Utilization
Database
DHCP
Directory
Disk Space
File
LDAP
Log File
Memory
News
Network

Network Service Monitors:
DNS
Formula (Bandwidth) Composite
FTP
Mail
Network Bandwidth
Ping
Port
Real Streaming
RTSP (Real Time Streaming Protocol)
SNMP by MIB
SNMP
SNMP Trap

NT Dial-up
NT Event Log
NT Performance 
Counter
Radius
Script
Service
Unix Resources
Windows Resources
Windows Services 
State

Web/URL Monitors:
eBusiness Chain
Link Check
URL
URL Content
URL List
URL Sequence
Web Server
Web Service
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Application Monitors:
Apache Web Server
ATG Dynamo Application Server
BEA Tuxedo
BEA WebLogic Application Server
BroadVision Application Server
CheckPoint FireWall-1
Cisco Works
Citrix MetaFrame
IBM DB2
IBM WebSphere Application Server
F5 Big-IP Monitor
MacroMedia ColdFusion Server
MAPI
NetScape Enterprise/iPlanet
Novell SilverStream
Oracle9i Application Server
Oracle JDBC
Real One/Real Media Player and Server
SAP GUI
SunONE Server
Sybase Database
Windows Resources (covers most Microsoft apps)
XML Metrics

Enterprise Application Monitors:
(requires additional license)
COM+
IBM WebSphere MQ Server
SAP CCMS

Solution Templates:
(requires additional license)
Active Directory
Exchange (5.5, 2000, and 2003)
BEA WebLogic Application Server
IBM WebSphere Application Server
Oracle Database
Siebel
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Beispiele unterstützter Protokolle in HP BPM

End User Management auf drei Ebenen: Record+Replay

GUI

Objekt

Protokoll

Anwendungsprotokoll zwischen 
Client und Server

=> Skalierbar, robust, kurze 
„time-to-value“

Bedienung des GUI Clients
=> Überwachung incl. Client-

Performance

Business Objekte z. B. 
über COM / WSH
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Business Service Management in Echtzeit
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Einblick in die Endbenutzererfahrung
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Enterprise 
Console

OVO Add-on

OVO

Basic configuration tasks

Monitor

BAC

SiteScope

Source 
Adapter

Delivered in BAC 6.6 and SiteScope 8.7
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Enterprise 
Console

OVO
Basic configuration tasks

Policy

BAC
Alert 

configuration

OVO Agent

Example: CI Status Alerts

• Dashboard administration => CI Status Alerts 

• Configure two Alerts: Up and down => Smart message 
correlation 

• Action: Executable file
opcmsg a="<<Alert Name>>" o="<<CI Name>>“
msg_t="<<KPI Name>> <<KPI Value>> <<Previous Status >> <<Current 
Status>> <<Trigger Time>>"
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Drill-down into infrastructure events

• View related infrastructure 
events

• Add’l Context Menu Item

• Launch pre-filtered OVO 
message browser
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OVOW/U
Server

Agent Agent

Monitor
Monitor

Monitor
Monitor

Monitor
Monitor

Monitor

Monitor
Monitor

Monitor
Monitor

Monitor
Monitor

Monitor

Monitor
Monitor

Monitor
Monitor

Monitor
Monitor

Monitor

SiteScopeSiteScopeAgent SiteScope

'('� �'('� � ���	����	���	����	 )��	�������)��	�������

Key Points
• Agents “proxy” SiteScope alerts to OVO 

messages with correlation & service map 
status

• Agent discovers SiteScope configuration 
& monitor groups, publishes discovered 
information to service maps

• Agents can be distributed across 
enterprise (multiple SiteScopes)

• In-Context launch for Operations console 
to SiteScope dashboards
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