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SM 7.0.1 Maintenance Release

- CTI-Integration fur Web Client

- Generelle Verbesserungen an Clients,
Server, Applications, sowie Knowledge
Management

- Benotigt fur Application Upgrade Utility

- Benaotigt fur Service Manager Language
packs









ITSM Implementation Accelerator
(11A)

- “Out of the Box” Implementation flr ServiceManager
- Baslert auf HP best practices und ITIL v2 & v3

- Ziel: Drastische Reduktion der Zeit und Kosten
ServiceManager zu implementieren.

- ServiceDesk & Self-Service,
- Incident Management
- Problem Management
- Change Management

- Configuration Management









